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Classification: Public 

 

 
 
 

 

 

 

 

 
1 CAA - CAP 1151 
2 CAA - CAP 1825; CAP 1852 



 

 

Classification: Public 

 

Product/ service   
 

Effective 01-
01-2019 

 
Effective 01-

01-2020  
units charged 

 
unit price 

 
unit price       

Airside Licences per licence 
 

£2,309 
 

£2,809       

Baggage per bag 
 

£3.52 
 

£3.67       

Check-in desks & CUSS † guideline price per day 
 

£26.30 
 

£31.73       

Electricity  
Electricity Low Voltage – supply per kwh 

 
£0.102 

 
£0.124 

Electricity Low Voltage – 
infrastructure 

per kwh 
 

£0.164 
 

£0.200 

Electricity High Voltage – supply per kwh 
 

£0.102 
 

£0.124 
Electricity High Voltage – 
infrastructure 

per kwh 
 

£0.093 
 

£0.107 

Electricity (Capacity) per kva/ month 
 

£3.92 
 

£4.16       

FEGP 
     

FEGP (consumption) per kwh 
 

£0.48 
 

£0.53       

Gas per kwh   £0.02   £0.08 
          

 

Persons with reduced mobility (PRMs)       
      
      



 

 

Classification: Public 

 

Category 1 (Above 70% at 30 hrs) per departing passenger 
 

£0.57 
 

£0.78 
Category 2 (65% to 69.99% at 30 hrs) per departing passenger 

 
£0.67 

 
£0.92 

Category 3 (less than 65% at 30 hrs) per departing passenger 
 

£3.23 
 

£3.23       

Product/ service   
 

Effective 01-
01-2019 

 
Effective 01-

01-2020  
units charged 

 
unit price 

 
unit price 

Pre-conditioned air per kwh 
 

£1.00 
 

£1.00       

Staff car parking 
Perimeter passes ▲ per pass 

 
£655.26 

 
£686.21 

Lost passes per disc or per card 
 

£30.00 
 

£30.00 
 
Staff identity cards  
Temporary photographic ID pass 
(Visitor Pass) 

per pass application 
 

£3.82 
 

£8.23 

 
£4.00 

 
£12.61 Temporary photographic ID pass 

(Employment pass) 
per pass application 

  

Full ID per Originating Application per pass application 
 

£16.45 
 

£25.22 
      
Penalty charge for lost or stolen  
pass -64k  

per pass 
 

n/a 
 

n/a 

Machine readable ID pass – landside per pass 
  

32k machine readable ID pass -
amendment 

per pass 
 

 
FREE 

 
 

FREE 
64k machine readable ID pass  
amendment 

per pass 
  

Application "no show" per "no show" 
 

£62.00 
 

£62.00 
All unsurrendered passes (60 days+ 
from expiry) 

per pass 
 

£150.00 
 

£150.00 

 
Vehicle apron passes 
Liveried vehicle airside pass – annual 
Tier A 

per pass  £16.77  £16.77 

Liveried vehicle airside pass – annual 
Tier B 

per pass  £33.53  £33.53 

Liveried vehicle airside pass – annual 
Tier C 

per pass  £50.30  £50.30 

Liveried vehicle airside pass - 
temporary (per month) 

per pass 
 

£7.93 
 

£7.93 

Private vehicle airside pass – annual per pass 
 

£1,654.50 
 

£1,654.50 
Private vehicle airside pass - 
temporary 

per pass 
 

£31.63 
 

£31.63 

All unsurrendered passes (60 days+ 
from expiry) 

per pass 
 

£150 
 

£150 

Product/ service   
 

Effective 01-
01-2019 

 
Effective 01-

01-2020  
units charged 

 
unit price 

 
unit price 

Waste Services 



 

 

Classification: Public 

 

Refuse Area Charge: 
Low Waste Use (e.g. Services) per assessed unit per 

quarter 

 
£73.55   

 
£86.90   

Low Waste Use GREEN TARIFF   £66.34  
 

 £78.38  
 

Medium Waste Use (e.g. Shops) per assessed unit per 
quarter 

 
£84.59   

 
£99.95   

Medium Waste Use GREEN TARIFF   £76.29  
 

 £90.15  
 

High Waste Use (e.g. Food and 
Beverage outlets) 

per assessed unit per 
quarter 

 
£95.62   

 
£112.98   

High Waste Use GREEN TARIFF   £86.24  
 

 £101.90  
       

Refuse Bin Room Charge: ∆ 
Low Waste Use (e.g. Services) per outlet per quarter 

 
£215   

 
£610   

Low Waste Use GREEN TARIFF   £188  
 

 £533  
 

Medium Waste Use (e.g. Shops) per outlet per quarter 
 

£703   
 

£1,992   
Medium Waste Use GREEN TARIFF   £614  

 
 £1,741  

 
High Waste Use (e.g. Food and 
Beverage outlets) 

per outlet per quarter 
 

£1,300   
 

£3,685   

High Waste Use GREEN TARIFF   £1,136  
 

 £3,220  
       

Water  
Water & sewerage per cubic metre 

 
£10.59 

 
£11.84 

Water supply only per cubic metre 
 

£8.19 
 

£9.16 
Waste water only per cubic metre 

 
£3.16 

 
£3.54 

Low Temperature Hot Water  per cubic metre 
 

N/A 
 

N/A 
Chilled Water per cubic metre 

 
N/A 

 
N/A 

Domestic Hot Water  per cubic metre 
 

£12.51 
 

£13.99 
      
Airline Operators Committee per departing passenger 

 
£0.0201 

 
£0.0201 

IT Common Passive □ per port 
 

£203.53 
 

£198.75 

       
Notes:    
†  The actual invoice will be based on actual time logged on to a check-in desk and will vary slightly from the 

“guideline” price shown here.   Rates in T2, T3 and T4 differ from T5. 
 
▲ Price shown represents an annualised price, 1/12th of which will be used when calculating a monthly 

charge when invoicing. 
 
∆ The refuse bin room charge is only applicable in Terminal 2 and Terminal 5. 
 
□ Price shown is for Common Passive LAN only. Other “Common IT Infrastructure” prices are not ORC’s but 

will be priced using ORC principles and will therefore be subject to a separate notification. 


