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01 Introduction

We published our Gatwick Airport Surface Access 

Strategy (ASAS) in October 2007. In this document we 

set out how we intend to increase the number of air 

passengers and airport employees choosing to travel 

sustainably in line with our stated mode share targets. 

Over the coming months we will publish a Surface 

Access Action plan that will set out our short and

medium term delivery plan for the Gatwick ASAS. 

Three key objectives that support this;

•	 Reducing road trips

•	 Easing Congestion

•	 Managing on-site traffic emissions

   

At the time of publishing the Gatwick ASAS the 

Sustainable Development Commitments & Obligations 

were still under review and as such we agreed to publish 

this Supplementary Report highlighting how the two 

documents align.

Please visit the Gatwick website to view a full version of 

the 2007 Gatwick Airport Surface Access Strategy.
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02 Surface Access Obligations

All page numbers detailed below refer to the Gatwick Airport Surface Access Strategy 2007.

Obligation	 Detail and Page No.

Hold an annual meeting of the Gatwick Area Transport Forum and 
meetings of the Transport Forum Steering Group at quarterly intervals 
unless agreed otherwise.

To maintain an Airport Surface Access Strategy and:
•	 �by 31 December 2008 to publish the Supplemental Report on 

Commitments referred to in the Airport Surface Access Strategy; and
•	 �review update and publish the Strategy by 31 December 2012 or to 

coincide with and support any material review of the Interim Master 
Plan, if that is sooner.

The Company will support initiatives (such initiatives to be the subject 
of consultation with the Gatwick Area Transport Forum the County 
Council and the Borough Council) which promote in accordance with 
the Airport Surface Access Strategy the use by passengers and staff 
travelling overland to and from the Airport of modes of transport other 
than the private car and with regard to staff travel the encouragement 
and promotion of car sharing.

The funds provided for such initiatives in each calendar year from 2009 
to 2015 will be based on the sum of:
•	 �a monthly charge amounting to £10 per annum for each pass 

validated for entry to a staff car park operated by or on behalf of 
the Company

•	 �a levy on the total supply of spaces in public car parks operated 
or available for operation by or on behalf of the Company on 30 
September in the preceding year at the rate per space of:

– £23.50 in 2009
– £24.25 in 2010
– £25.00 in 2011
– £25.75 in 2012
– £26.50 in 2013
– £27.25 in 2014
– £28.00 in 2015

Unless otherwise agreed with the County Council and the Borough 
Council the Company shall:

– each year invest in the chosen initiatives no less than 50% of the 
funds provided that year and of those carried over from the preceding 
year; and

– by the end of the period of seven years have used no less than 50% 
of total funds to support the introduction or operation or use of bus 
services that promise to facilitate a material increase in the proportion of 
airport staff or air passengers choosing to use public transport for their 
surface journeys between the Airport and neighbouring communities.

To work with Network Rail and other stakeholders to assist the planning 
and implementation of a project to redevelop the railway station serving the 
Airport in a manner which is in conjunction with the Company’s proposals 
for South Terminal and its landside infrastructure including that serving 
Fastway and other local bus services provides the Airport with an efficient 
transport interchange suiting the needs of all users.

Page 3 of the Gatwick ASAS details the range 
of stakeholders involved in the Transport 
Forum and outlines the remit and function of 
the group.

Gatwick Surface Access Strategy published 
October 2007. Supplementary Report 
published Spring 2009. Future review 
of Surface Access Strategy document 
programmed as per S106 Legal Agreement.

The Gatwick Surface Access Strategy 2007 
as a whole details our efforts to deliver this 
obligation.

The transport levy processes and delivery 
criteria are outlined on page 4 of the Gatwick 
ASAS. However, the processes described within 
the obligation have been agreed since the 
ASAS was launched and as such the detail 
has changed. We have implemented the new 
process detailed here for 2009. 

Pages 16 and 17 of the Gatwick ASAS outline 
our plans for the development of improved 
transport interchange facilities here at Gatwick.



Surface Access Obligations  London Gatwick Airport: Surface Access Supplementary Report

01

02

03

02 Surface Access Obligations

All page numbers detailed below refer to the Gatwick Airport Surface Access Strategy 2007.

Obligation	 Detail and Page No.

In the event of Network Rail not committing to funding the development of 
a new railway station and concourse in accordance with the infrastructure 
investment plan agreed with the Office of Rail Regulator (ORR) as part of 
Network Rail’s outputs for the Control
Period 4 (2009 – 2014) the Company whilst engaging with airlines shall 
devise and by March 2013 implement appropriate plans to enhance the 
South Terminal’s forecourt area with particular emphasis on:
•	 its interface with the South Terminal;
•	 the provision of waiting facilities for coach passengers; and
•	 the accessibility of facilities serving local buses.

Restrict the use of the Airport entrance/exit at Povey Cross to buses, 
emergency service vehicles, Airport operational users and a maximum of 
675 staff car park pass holders, subject to these users satisfying the criteria 
specified in Appendix 2* to this Agreement and to report annually on the 
number of passes issued to staff and readily available data on vehicular use 
of the entrance/exit:

Having regard to the Company’s Car Parking Strategy:
Provide sufficient but no more on-Airport public car parking spaces 
than necessary to achieve a combined on and off airport supply that is 
proportionate to 40% of non-transfer passengers choosing to use public 
transport for their journeys to and from the airport when annual passenger 
numbers reach 40 million. Provide sufficient but no more Company 
managed on airport staff car parking spaces than is consistent with the 
mode share targets detailed in the Airport Surface Access Strategy 2007 and 
subject to working with stakeholders to revise the local bus target in line 
with agreed service enhancements.

The Company will actively engage with the Local Highway Authorities with 
the objective that by 30 September 2009 they will have:
– reached agreement on the location and characteristics of such 
improvements to the highway access to the Airport as may be justified by 
growth in the volume of Airport related traffic
since 2001 and on the anticipated timeframe for their implementation; and
– subject to there being reliable estimates of the costs of the said 
improvements, have agreed the financial contributions that the Company is 
to make towards the cost of the agreed works.
The Company agrees that prior to the commencement of the calendar year 
in which the works are to be carried out it will use reasonable endeavours 
to enter into appropriate agreements with the relevant Local Highway 
Authority for the works concerned.

The Company in consultation with the Transport Forum Steering Group 
will by 31 December 2009 and as and when it subsequently publishes an 
updated Surface Access Strategy produce a Surface Access Action Plan 
containing a prioritised programme of activities pursuant to such Strategy.

Pages 16 and 17 of the Gatwick ASAS outline 
our plans for the development of improved 
transport interchange facilities here at the 
airport. We are investing in a new front door for 
South Terminal including a new entrance
building, and changes to vehicle distribution 
within the forecourts. The entrance building will 
improve access for passengers with simplified 
wayfinding and increased circulation space. It 
will also improve the facilities for passengers 
using road transport, including a new coach 
waiting and information area. This facility will 
be delivered in time for the 2012 Olympics, . 
Whilst work is being progressed ahead of the 
Network Rail station scheme, it also safeguards 
for future integration with the station and aims 
to create a stepping stone towards that vision. 

Povey Cross access management is referred to 
on page 12 of the Gatwick ASAS. 

Car Parking provision is referred to on pages 
26, 27 and 28 of the Gatwick ASAS. The 
Gatwick Airport Car Parking Strategy will 
further define this when it is published in 
2009. Current car parking provision is detailed 
on page 13 of the Gatwick ASAS.

Pages 24 and 25 of the Gatwick ASAS outline 
our approach to improving the road network. 
We have established a Highways Strategy Task 
Group that includes the Highways Agency 
and Local Authorities to agree modelling and 
forecasts, and identify scheme options.

This activity was not in scope at the time 
of publication and as such is not referred 
to within the Gatwick ASAS. We intend to 
publish a detailed Surface Access Action Plan 
by the end of Summer 2009. 
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All page numbers detailed below refer to the Gatwick Airport Surface Access Strategy 2007.

Commitment	 Detail and Page No.

The Company’s annual monitoring report will review the delivery of 
the action plan produced and reviewed in accordance with The Action 
Planning Obligation.

Maintain and promote an Airport Wide Staff Travel Plan (ATP); this shall 
include:
•	 �producing an action plan to facilitate and promote sustainable travel 

to/from work, also for business travel, modes including car sharing, 
public transport options, and cycling and walking;

•	 �securing the active participation of other airport companies in the 
promotion of the ATP to their employees; and

•	 �carrying out regular monitoring to determine the effectiveness of 
the various initiatives that comprise the ATP, including periodic staff 
surveys at intervals no greater than every five years.

Work with Transport Forum partners to maintain and improve local bus 
accessibility to, from and within the airport, including possible extensions 
to the Fastway network.

Work with Transport Forum partners to:
•	 �develop the cycling and pedestrian network linking Gatwick Airport 

to the surrounding area;
•	 �maintain and develop the network within the airport; and
•	 �market the cycling and walking options to airport staff.

Work with bus and coach and train operators to maintain current and 
develop further initiatives to encourage the greater use of bus, coach 
and rail services for journeys to and from the airport by airport staff.

Provide no more Gatwick Airport managed on-airport staff car parking 
spaces than is consistent with achievement of the following travel to 
work mode share targets:
•	 �20% of staff living in Crawley/Horley to use Fastway by 2008 and to 

work towards a revised local bus target that reflects improvements in 
the local route network;

•	 �45% of staff living in South London (Croydon, Bromley and Merton) 
to travel by public transport by 2015; and

•	 �30% of staff living in Brighton and along the South Coast to use 
alternatives to single use private car by 2015.

This activity was not in scope at the time 
of publication and as such is not referred 
to within the Gatwick ASAS. Page 32 of 
the Gatwick ASAS outlines the current 
Monitoring process.

Our plans to progress travel planning at 
Gatwick are outlined on pages 23 and 24 of 
the Gatwick ASAS.

Our plans for working with the wider 
Gatwick Transport Forum to develop local bus 
services in the Gatwick area are detailed on 
pages 20 and 21 of the Gatwick ASAS. Page 
22 highlights the importance of a strong 
local bus product in relation to staff travel 
initiatives.

Page 23 of the Gatwick ASAS outlines our 
approach to cycling issues at Gatwick. Further 
information will be contained within the 
Surface Access Action Plan.

Pages 22 and 23 of the Gatwick ASAS 
outlines the importance of working with 
transport operators to ensure attractive 
initiatives are available to airport employees.

The current levels of staff car parking at 
Gatwick are detailed on page 13 of the 
Gatwick ASAS. Future staff car parking levels 
are outlined on page 28 of the Gatwick ASAS. 
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All page numbers detailed below refer to the Gatwick Airport Surface Access Strategy 2007.

Commitment	 Detail and Page No.

Develop an action plan and review it no less frequently than every 
three years to improve the onward travel offer for air passengers, 
including way finding, provision of information, and development of the 
Company’s website.

Work with Rail and Coach operators to:
•	 �identify and implement marketing strategies and campaigns aimed 

at increasing air passenger use of rail and coach services to and from 
the Airport; and

•	 �where appropriate identify opportunities for potential new/
complementary routes and/or extended hours of operation to 
facilitate this.

To restrict and discourage “kiss-and-fly” and “meet-and-greet” traffic on 
the forecourt through a combination of:
•	 proactive traffic management of the forecourts;
•	 �working with transport operators and other stakeholders to promote 

public transport choices;
•	 �offering a range of quality, value-for-money on-airport parking 

products;
•	 �investigating the feasibility of implementing a road access charging 

scheme for the Airport; and
•	 �exploring with stakeholders the feasibility of “strategic park-and-

ride” at one or more off-airport locations.

To provide a safe and efficient landside roads and forecourts network 
that aims, in the context of security requirements, to minimise 
congestion and, where practical, affords priority to users of
public transport.

There was no specific requirement to produce 
an onward travel action plan at the time of 
publication. However, pages 16, 17 and 18 of 
the Gatwick ASAS outline our plans for the 
development of improved transport services 
and facilities for air passengers. An onward 
travel action plan will be developed alongside 
the Surface Access Action plan in 2009.

Our approach to encouraging greater use of 
public transport is detailed on pages 18-21 of 
the Gatwick ASAS.

Pages 18-21 of the Gatwick ASAS detail 
our approach to improving public transport 
connections while pages 24-28 detail the 
strategies relating to forecourt and car 
parking management. 

Our approach to the internal road network 
is detailed on pages 25-26 of the Gatwick 
ASAS.
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