


Heathrow 
Property Acceptance Certificate

Client: Location:

Terminal/Building: Principal Contractor:

Details of Project: Nominated Subcontractor:

Item Signed Comments

NICEIC Test Certificates BS7671

Electrical Circuit Schedules

Emergency Lighting BS5266

Fire Alarm Test Certificate BS5839

Sprinkler Certificate BS5306

Class 1,0 Certificates

Chlorination Certificate BS6700

Glazing BS6206

Ansul Certificate

HVAC Test Certificate

Commissioning Sheets

COSHH Data

Data on Unusual Materials

As installed drawings, Mechanical 

Electrical Architectural & Structural

Operating and Maintenance Manuals

Fire Risk Assessment

Property Manager  Date Comments

Building Control Officer Date Comments

Engineering Date Comments

Safety Advisor Date Comments

SAMPLE

FORM
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Appendix 6

Working with asbestos in buildings

See following page.

Appendices



WORKING WITH

ASBESTOS
IN BUILDINGS

Asbestos: The hidden killer!  Are you at risk?

Essential advice for
workers carrying out:

*Building maintenance

*Building repair

*Building refurbishment

*Building services
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WORKING WITH ASBESTOS IN BUILDINGS

This leaflet tells you where you are most likely to find
asbestos and how to protect yourself when working

with it.  It will be particularly useful for anyone
involved in building maintenance, repair or
refurbishment work, for instance, plumbers,

carpenters and electricians.  It will also be useful to
other workers, not normally associated with the
building trade; for instance computer installers,

cabling installers, fire alarm installers and
telecommunications engineers may also disturb

asbestos during their work. Safety representatives
may also find this leaflet useful.

This leaflet contains notes on good practice which are not compulsory
but which you may find helpful in considering what you need to do.

© Crown copyright This publication may be freely reproduced,
except for advertising, endorsement or commercial purposes. First
published 4/99. Please acknowledge the source as HSE.

INDG289   Reprinted 10/04   C350    
Printed and published by the Health and Safety Executive    
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Appendix 7

A-Z listing of standards and standard owners

Contact	

Standard	 Ver. No	 Name	 Phone
 
A
Accessible airports	 5	 Alicia Hamilton	 07879 435164
Acoustics for building	 5	 Graham Franks	 07899 063995
Airport grid strategy	 1	 Neil Cossey	 07867 610591
Airport grid guidance	 1	 Neil Cossey	 07867 610591
Airside engineering	 3	 Ian Sharp	 07769 742764
Airside operations	 2	 John Hamshare	 07901 517014
Airside planning	 4	 John Hamshare	 07901 517014
Assembly points	 1	 John Webster	 07889 075589
 
B
Baggage handling hall environment 	 4	 Phil Simmons	 07802 949075
Baggage handling safety and mechanical hardware	 8	 Peter Smith	 07710 058257
Baggage handling system SAC	 1	 Martin Johnson	 07889 904220
Baggage Handling SCADA / visualisation system	 1	 Mark Deacon	 07769 672190
Baggage handling system, testing of	 5	 Phil Simmons	 07802 949075
Baggage handling system UC	 1	 Martin Johnson	 07889 904220
Bins, Litter and Ash	 2	 David Browne	 07710 008775
Building management systems	 3	 Graham Franks	 07899 063995 
 
C
Cable identification and cable containment  
(now called Linear asset code)	 6	 Martyn Suggett	 07899 067402
CAD Standards	 2	 TBA	
Car parks, short stay, multi storey (new build)	 4	 John Webster	 07889 075589
Car parks, short stay multi storey (refurbishment)	 3	 John Webster	 07889 075589
Car parks, surface	 1	 John Webster	 07889 075589
Carpets	 2	 David Browne	 07710 008775
CCTV	 2	 Chris Farrant	 07747 101731
Ceilings	 2	 David Browne	 07710 008775
Cladding and glazing	 1	 TBA
Common language for asset coding	 8	 Neil Cossey	 07867 610591
Control rooms	 3	 Martyn Suggett	 07899 067402
 
D
Drawings (as built) and digital data	 1.2	 Neil Cossey	 07867 610591
Desks, airports	 2	 David Browne	 07710 008775
Document numbering 	 1	 Neil Cossey	 07867 610591
Doors and ironmongery	 3	 David Browne	 07710 008775
Dynamic Displays	 1	 TBA
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E 
Electrical distribution	 7	 Martyn Suggett	 07899 067402
Elevators	 6	 John Smith	 07710 173462
Energy efficiency and energy metering 	 5	 James Conlin	 07786 110097
Escalators and passenger conveyors	 3	 John Smith 	 07710 173462
 
F 
Fire alarm and public address systems	 5	 John Boyce	 0208 757 2800
Fixing to structure and building fabric 
(best practise note)	 1	 John Webster	 07889 075589
 
G
Glass Inside buildings	 6	 David Browne	 07710 008775
 
H
Hard floors	 5	 David Browne	  07710 008775
Health and safety file	 3	 Ian Harkness	  07710 001697
Hoarding, site	 1a	 David Browne	  07710 008775
 
K
Kitchen extract ventilation systems	 5	 Graham Franks	 07899 063995
Kitchen extract ventilation system, cleaning of	 2	 Graham Franks	 07899 063995
 
L
Life safety systems, testing of	 3	 John Boyce	 0208 757 2800
Lighting	 6	 Martyn Suggett	 07899 067402
Lighting, emergency escape	 6	 Martyn Suggett	 07899 067402
Lightning protection (See Electrical distribution)	
Linear asset coding 	 6	 Martyn Suggett	 07899 067402
Loading bridges	 3	 John Smith	 07710 173462
 
M
Mechanical building services	 4	 Graham Franks	 07899 063995
Mechanical services, testing of	 3	 Graham Franks	 07899 063995
 
R
Retail facilities (Concessionaires fit out  
engineering standard)	 3	 Graham Franks	 07899 063995
Retail facilities (shell and core  
engineering requirements) 	 1	 Graham Franks	 07899 063995
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S
Seating, public areas	 3	 David Browne	 07710 008775
Self service check in at BAA airports	 2	 Phil Vigor	 07725 200 195
Signs, airports (Graphic standards and  
wayfinding principles)	 1	 Mike Wolff	 07711 193705
Signs, airports (system overview)	 1	 Mike Wolff	 07711 193705
Signs airports (contingency signs)	 1	 Mike Wolff	 07711 193705
Signs, Airports (sign box construction)	 1	 David Browne	 07710 008775
Signs, airports (freestanding construction  
including pedestals)	 2	 David Browne	 07710 008775
Structural design criteria	 5	 John Webster	 07889 075589
Switchboard low voltage	 6	 Martyn Suggett	 07899 067402
 
T
Time displays	 1	 David Browne	 07710 008775
Toilet and babycare facilities 	 3	 David Browne	 07710 008775
Trolley protection and balustrading	 3	 David Browne	 07710 008775
 
W
Wall hung laminate panels	 2	 David Browne	 07710 008775
Wayfinding 	 1	 Mike Wolff	 07711 193705
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Appendix 8

Operational safety instructions

See following page for index of Operational Safety Instructions.

Copies provided by Heathrow on request.

Appendices



Operational Safety Instruction                                

Date:  10th January 2007                OSI/02/08

Subject: INDEX OF CURRENT OPERATIONAL SAFETY INSTRUCTIONS  
AS AT 01st JANUARY 2007

It is the responsibility of all employers to ensure that relevant OSIs are 
brought to the attention of their staff.  However, individuals remain 
responsible for their own actions and those who are in any doubt should 
consult their Supervisor or Manager.

INTRODUCTION

1.    This Operational Safety Instruction lists those OSIs that are current as at 01st January 2007. 
The subject matter of the OSIs has been reviewed and those no longer of relevance, or are 
considered to be sufficiently promulgated, have been deleted without replacement.  

2.    This OSI supersedes OSI/1/06 which should now be destroyed.  

CURRENT LIST in NUMBER ORDER

OSI DATED SUBJECT

1994   
   
OSI/30/94 17 Jun 1994 Freight Movement Orders 
   
1995   
   
OSI/33/95 30 Aug 1995 Training For Driver/Operators Of Specialist Airside 

Vehicles 
1996   
   
OSI/10/96  20 Mar 1996 Safe ULD Containers And Secure Loads 
OSI/33/96 20 Sep 1996 Minimum Induction Training For Staff Operating On 

Airside Roads And Ramp Areas 
1997   
   
OSI/11/97  28 Feb 1997  Engine Ground Running Safety At Heathrow Airport 
OSI/19/97   15 Apr 1997  Safety Of Passengers When Boarding Or De-Planing Across 

Apron Areas Or Using A Coach/Car Service  
OSI/39/97  8 Sep 1997 Pedestrian Crossings On Airside Roads 
OSI/48/97  26 Nov 1997  The Handling Of Airside Infringements 

1998   
   
OSI/2/98  7 Jan 1998 Aircraft Movement Areas - Entry Of Vehicles Into Works 

Areas 
OSI/13/98  31 Mar 1998 Prohibition Of  Smoking In Airside Areas 
OSI/15/98  31 Mar 1998  Airside “Red Route” 
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OSI/25/98  23 Jun 1998  Terminal 3 - Introduction Of A New Airside Route for High-
Lift Vehicles 

OSI/25/98  2 Jul 1998 Addendum  
OSI/44/98  Dec 1998 Airside Vehicle Requirements 
   
1999   
   
OSI/6/99  4 Mar 1999 Airside Vehicles And Equipment At Heathrow, Fuel Type 
OSI/27/99  30 Dec 1999 Servicing Aircraft On Stand 
OSI/30/99 30 Dec 1999 Handling Of Consignments Containing Radioactive 

Materials 
   
2000   
   
OSI/2/00  24 Jan 2000 Stand Cleaning 
OSI/5/00  14 Feb 2000  Test And Training Flights And ‘Engine Out’ Ferry Flights 
OSI/12/00  19 May 2000 Detention Of Aircraft 
OSI/15/00  24  Jul  2000 Pre-Position Areas - Heathrow Airport 
OSI/16/00  1 Aug 2000 Helicopter Aiming Point - Block 97 
OSI/20/00  25 Aug 2000  Use Of Cones To Protect Aircraft From Vehicle Damage 
OSI/23/00 
   

16 Nov 2000 Safe And Efficient Management Of Ramp Activities To 
Facilitate The Overall Operation 

OSI/24/00  10 Nov 2000  The Operation of Vehicles and Equipment Airside 
OSI/24/00  6 Feb 2002 Amendment 
OSI/24/00  24 Dec 2002 Amendment to Annex B 
   
2001   
   
OSI/3/01  29 Jan 2001  Airside Parking Policy 
OSI/22/01  14 June 2001 Surcharges For Noise Infringements By Departing Aircraft 
OSI/30/01  21 Sept 2001  British Airways Tug Road - No 1 Maintenance Area 

Terminal 4 
OSI/35/01  10 Dec 2001 Fuelling  Of Aircraft 
OSI/36/01  Dec 2001 Noise At Work: Instructions For Airport Companies To 

Their Employees 
OSI/39/01 13 Dec 2001  Airside Accident Reporting 
   
2002   
   
OSI/3/02  5 Mar 2002 Operation Of The Royal Suite Apron 
OSI/7/02  1 July 2002 Blueprinted Stands - Terminal 4 
OSI/8/02  22 May 2002 Maintenance Work On Runways 
OSI/15/02  10 Sept 2002  Aircraft Chocks 
OSI/18/02  21 Oct 2002  The Carriage of Dangerous Goods On Airside Areas 
OSI/21/02  25 Oct 2002  Low Visibility Operations 
OSI/23/02  Nov 2002 Diversion Procedures 
OSI/27/02 18 Dec  2002 Use Of Personal Protective Equipment (PPE) Airside. 
   
2003   
   
OSI/9/03  1 July 2003 Aircraft Blast And Fumes Arrival And Pushback Procedures 
OSI/11/03  3 July 2003 Vehicle Emission Standards - Entry Requirements And 

Vehicle Life 
OSI/13/03  29 July 2003  Airside Pedestrian Walkways 
OSI/18/03  12 Nov 2003  Multi-Choice Apron - Buffer Zone 
   
2004   
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OSI/03/04 14 Jan 2004 The Aircraft Turnround Plan - Heathrow Airport 
OSI/05/04 2 Feb 2004 New Stands 170 And 171 
OSI/06/04 19 Mar 2004 Terminal Four - Aircraft  And Vehicle Operation In The Victor 

Cul-De Sac 
OSI/08/04 26 Mar 2004 Use Of Mobile Phones And Radio Telephony (RT) Equipment 

Airside 
OSI/10/04 26 Apr 2004 Passenger Airbridges 
OSI/11/04 30 Apr 2004 Link 35-Contingency Parking For Towed Aircraft Movements 
OSI/14/04 20 May 2004 The Airside Driver Permit And Airside Driver Training 

Scheme 
OSI/16/04 10 June 2004 Airside Vehicles - Contact Telephone Number Requirements 
OSI/17/04 14 June 2004 Operation Of Parking Areas 160 – 163 
OSI/18/04 28 June 2004 Aircraft Fixed Electrical Ground Power - Operating 

Procedures And Conditions Of Use. 
OSI/32/04   6 Dec 2004 Installation Of Stand Entry Guidance On Stands 440 And 441. 

2005
   
OSI/04/05   3 Feb 2005 Ground Remote Holding Procedure 
OSI/05/05   2 Feb 2005 Stand 576 
OSI/07/05 plus 
Appx A 

 28 Feb 2005 Airside Road Tunnel 

OSI/11/05   21 Mar 2005 Operation Of Stands 601-609 
OSI/12/05   11Apr 2005 Permission For Crew And Passenger Coaches To Use 

Uncontrolled Taxiway Crossings, Heathrow Airport. 
OSI/13/05   26 Apr 2005 Stands 192L And 192R Operational Changes 
OSI/15/05  15 June 2005 Environmental Pollution Prevention 
OSI/16/05  15 June 2005 Disposal Of Pollutants, Oils And Lubricants (POL) And Other 

Hazardous Waste 
OSI/17/05    6 June 2005 CAA Publication ‘Airside Safety Management’ CAP642 
OSI/18/05    7 June 2005 Foreign Object Debris (FOD) On The Airside Areas 
OSI/19/05     4 July 2005 Airport Waste 
OSI/20/05   27 July 2005 Stand Entry Guidance And Aircraft Arrival 

Procedures, Including Marshalling Of Aircraft 
OSI/22/05   22 Aug 2005 Aircraft And Fuel Hydrant Emergency Stop Signs 
OSI/25/05   22 Sept 2005 Stands 125, 125L, 125R, 127, 127L, And 127R – Operating 

Procedures. 
OSI/26/05   20 Sept 2005 Training And The Operation Of Vehicles On The 

Manoeuvring Area 
OSI/28/05    12 Oct 2005 Allocation Of Aircraft Parking Stands 
OSI/32/05     12 Dec 2005 Stands 301, 303, 305, 307 – Introduction Of New Stands.  

Stands 302 And 304 – Re numbering 
   
2006
   
OSI/02/06 10 Jan 2006 Airside Environment De-icing Fluid Management Reporting 

Procedures 
OSI/03/06 22 Feb 2006 CAA Publication 382 The Mandatory Occurrence Reporting 

Scheme (CAP382) 
OSI/05/06 24 Mar 2006 Stands 544 – 545 Introduction Of New MARS Stands 
OSI/08/06 04 Jul 2006 Instruction For Works On The Airfield And The Issue Of 

Works Permits 
OSI/09/06 15 May 2006 Pre Conditioned Air Rules And Procedures 
OSI/11/06 13 Jun 2006 Compass Calibration Base 
OSI/14/06 17 Aug 2006 Procedure For The Approval Of Cranes And Other Tall 

Construction Equipment 
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OSI/15/06 19 Oct 2006 Vehicles And Equipment Airside – Operation – Changes To 
The Uncontrolled Crossing At Grass Area 20 

OSI/18/06   3 Nov 2006 Emergency access route through major airfield works 
site.

   
2007
   
OSI/01/07 04 Jan 2007 Index Of Current Operational Safety Instructions As At 01st

January 2007 
OSI/02/07  NOT ISSUED 
OSI/04/07 10 April 2007 Operation at Heathrow Airport with depleted Rescue and 

Fire Fighting Service.
OSI/06/07 11 April 2007 ATC Radio Frequencies. Control of Vehicles on the 

Manoeuvring Area. 
OSI/07/07 15 June 2007 Stands 546-547 Introduction of new MARS stands 
OSI/09/07 13 August 07 Control of Ground Noise and Emissions at Heathrow 
OSI/10/07 13 August 07 New Airfield Map 
OSI/11/07 3 Oct 2007 Aircraft Recovery Plan 
OSI/12/07 18 October 07 STANDS 554 - 556 
OSI/13/07 26 October 07 Administration and enforcement of night aircraft movement 

and quota limits 
OSI/14/07 29 October 07 Winter Hazards and the aerodrome snow plan 
OSI/15/07 30 November Airside Environment – Spillage Reporting Procedures  
   
2008
OSI/01/08 02 Jan 2008 Airside Driving Penalty Points System 
OSI/02/08 10 Jan 2008 Index Of Current Operational Safety Instructions As At 01st

January 2008 

Issued on behalf of 
Managing Director 

Distribution: Lists A – E 




