Terminal 2 - Check-in
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Public areas
Passenger areas

Services

Accessible toilet
Check-in

Left luggage
Lift

Telephone
Ticket sales
Toilet men
Toilet women
Desk X

VAT desk
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Entrance

Bus station

Ground floor

Entrance

First floor departures
& car park
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Terminal 2 - Arrivals
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Public areas
Passenger areas
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Babycare

Baggage reclaim
Bureau de change
Car hire

Information

Lift

Meeting point
Restaurant / Café
Security

Smoking area

Taxi

Toilet men

Toilet women
Wireless hotspot
Immigration enquiries
National Almo

Hertz

Europcar

Avis

Enterprise

Budget

Under Refurbishment
Travelex Bureau de change
Internet Access

Shopping & restaurants
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WHSmith
Whistlestop
Costa Coffee
Tie Rack
Body Shop
Accessorize
Whittard
Sunglass Hut
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Reserved seating

ICE Bureau de Change
ICE Bureau de Change
Cash machine

ICE Bureau de Change
Travelex Bureau de Change
Cash machine

Under Refurbishment

British Hotel Reservation Centre

Smoking Area

Post Office

Boots +

WHSmith

Game Grid Amusements
Sky Diamond

First floor

Link to
Short Term
car park
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Terminal 2 - Departures

Public areas
Passenger areas

Services
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Bureau de change

Information

Lift

Passports

Smoking area

Telephone

Wireless hotspot

Airline information Point & Telephone
Internet access

Travelex Bureau de Change

Smoking area

ICE Bureau de Change

Air France CIP Lounge

VAT Refund desk

Airline information Point & Telephone
ATM’s
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World Duty Free

Harrods

Dixons Tax Free 161
The Perfume Gallery 161
Borders 162
Tumi / Rolling Luggage 64
CASE [165
Glorious Britain [ 66
Tie Rack [167
The Pen Shop [ 69
WHSmith 70
Barbour on
World of Whiskies 72
Austin Reed [ 88
Timberland o
Virgin [l
Boots + [ 9%
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World Duty Free

Berry Brothers & Rudd
Hamleys

Caviar House Seafood Bar
Sunglass Hut Boutique
Bally

Burberry

Fortnum and Mason
Sunglass Hut / Watch Station
Swarovski

Gassan Diamonds
Thomas Pink

Naturally Cashmere
Dixons Tax Free

Caviar House

First floor
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