
KEEPING SAFE

TERMS AND CONDITIONS

Stay and Play

We want your children to have fun, but please play safe.
Children must be accompanied by a supervising adult at all times.

In case of a problem, use the call point provided.

Children should visit the nearest 
toilet and wash their hands 

before entering the play area.

Leave badges, watches, money 
and jewellery with parents/

guardians. We cannot accept 
any liability for theft.

Please remove shoes before 
entering the play area. 

For hygiene reasons children 
should wear socks at all times.

No sharp objects may be 
taken into the play area.

It is forbidden to climb on the 
netted walls or the structure.

Children who are unwell 
should not enter the play area.

During busy periods play 
sessions may be time limited.

No photography is allowed.

Age & height restrictions apply:
Junior Area min age 3 years 

(3'1''/95.1cm)
Junior Area max age 9 years 

(4'4''/132.5cm)
Baby Area max age 2 years

Spectacles should only be 
worn if used with a retainer 

and shatter proof lenses.

Clothes with ropes & cords 
should not be worn in 

the play area.

Fighting or bullying will not 
be tolerated. Guilty parties 

will be asked to leave.

Objects should not be 
thrown at each other.

Please park prams or strollers 
outside the play areas.

These play areas are not manned by Heathrow.
Heathrow Airport Limited and its suppliers do not accept 

any liability or responsibility for the care of children.
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