
For more information 

and to buy

At the airport
Terminal 1  British Hotel Reservation Centre and

National Express Dot2Dot desk

Terminal 2  British Hotel Reservation Centre 

Terminal 3 British Hotel Reservation Centre and

National Express Dot2Dot desk

Terminal 4  British Hotel Reservation Centre

Terminal 5  National Express Ticket Office,

British Hotel Reservation Centre and

National Express Dot2Dot desk

Central Bus Station  National Express Ticket Office

Self service ticket machines
Self service ticket machines are located off the forecourts of 

Terminals 1, 2 and 3. The correct change is required if paying by

cash. All major credit and debit cards are accepted.

From the driver
Please provide the correct change. Credit and debit cards are not

accepted. Please retain your ticket for inspection. 

At your hotel
Please buy your ticket before travelling. Tickets are available from

either the reception, concierge or self service ticket machine at the

front of your hotel. Please retain your ticket for inspection.  

Please recycle

Important
Information is correct as at 27 March 2008 but could be subject to change. 

National Express cannot be held responsible for any inconvenience caused by 

subsequent changes.

All tickets are issued and all customers are carried subject to National Express’ General

Conditions of Carriage. Such general conditions of carriage contain terms limiting and

excluding National Express’ liability to a customer in certain circumstances. Copies of

the current General Conditions of Carriage are displayed at and are available from all

National Express offices. E & OE.

Issued by National Express, 4 Vicarage Road, Edgbaston, Birmingham B15 3ES  

Leaflet re-order no: R001/1008

Note to agents: To re-order visit nxagents.com

Airport Transfer

Heathrow 

Hotel Hoppa

Linking your hotel to the airport

Valid from 27 March 2008
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Pick-up points 

and ticket desks

Welcome to 

National Express

Heathrow Hotel Hoppa is an easy and convenient way to travel

between the Heathrow Airport terminals and your hotel. 

Our buses have plenty of luggage space. 

From 27 March 2008, with the opening of Heathrow Terminal 5, 

Hotel Hoppa services have been revised in order to offer 

dedicated timetables to serve this new facility as well as to 

continue the provision of services to Terminals 1,2 and 3 from

local hotels. A brand new fleet of vehicles will shortly be 

introduced on all these services, offering the latest in low emission

technology for diesel engines. 

How to use this timetable
The timetable is divided in to journeys from your hotel to the 

airport and from the airport to your hotel. It shows services

between the hotels and Terminals 1, 2, 3 and 5. 

Find the hotel you wish to travel to/from in the list. Under the hotel

name is a list of the bus departure times. The 24 hour clock is

used throughout this timetable.

Customers who require Terminal 4 can take the service to

Terminal 3 and transfer to the free Heathrow Express train service.

Additional time should be allowed for this transfer.

Travelling

with us

Fares
£4 per adult. One child aged between 5 and 15 may travel free

with each fare paying adult. Children under 5 travel free.

Luggage
Customers are permitted to have two medium sized suitcases,

weighing no more than 20kg each and one piece of hand luggage.  

Smoking
Smoking is illegal at all times on any National Express service,

coach stations, airport terminals and hotels.  

Bank holidays 
A special service operates on 25 and 26 December. Please ask a

member of staff for further details.   
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Premier Inn, Heathrow (Bath Road) Hotel Hoppa H6

0419, 0459, 0519, then every 20 minutes until 1519, 1549, 1609, 1619, 

1649, then every 30 minutes until 2219, 2325

Premier Inn, M4 Junction 4 Hotel Hoppa H8

0442, 0522, 0602, 0642, 0722, 0802, 0842, 0922, 1002, 1042, 1122, 1202, 

1242, 1322, 1402, 1442, 1522, 1602, 1642, 1722, 1802, 1842, 1922, 2002, 

2056*, 2126*, 2156*, 2226*, 2256*, 2326*

Quality Hotel, Heathrow Hotel Hoppa H5

0430, 0500, and every 30 minutes until 2300

Radisson Edwardian Hotel Hoppa H3

0420, 0450, 0520, 0540, then every 20 minutes until 1520, 1535, 1556,

1626, then every 30 minutes until 2256, 2308

Ramada Jarvis Hotel Hoppa H41

0430, 0515, 0600, then every 45 minutes until 2230

Renaissance Hotel Hoppa H2

0423, 0453, 0505, 0517, then every 12 minutes until 0928, 0941, 0953, 

1003, 1019, 1029, 1038, 1056, 1114, then every 18 minutes until 2332

Sheraton, Heathrow Hotel Hoppa H4

0420, 0435, 0450, 0505, 0520, then every 15 minutes until 1005, 1025, 

1045, then every 20 minutes until 1925, 1955, 2025, 2055, 2125, 2155, 

2225, 2255, 2325

Sheraton Skyline Hotel Hoppa H3

0426, 0456, 0526, 0546, then every 20 minutes until 1526, 1541, 1604, then 

every 30 minutes until 2304, 2314

The Park Inn Hotel Hoppa H2

0415, 0445, 0457, 0509, then every 12 minutes until 0945, 0956, 1011, 

1021, 1031, 1048, then every 18 minutes until 2324

Thistle, London Heathrow Hotel Hoppa H4

0415, 0430, 0445, 0500, 0515, then every 15 minutes until 1000, 1020, 

1040, then every 20 minutes until 1920, 1950, 2020, 2050, 2120, 2150, 

2220, 2250, 2320

Comfort Hotel Hotel Hoppa H8

0440, 0520, 0600, 0640, 0720, 0800, 0840, 0920, 1000, 1040, 1120, 1200, 

1240, 1320,1400, 1440, 1520, 1600, 1640, 1720, 1800, 1840, 1920, 2000, 

2054*, 2124*, 2154*, 2224*, 2254*, 2324*

Crowne Plaza Hotel Hoppa H1

0426, 0456, 0516, 0536, then every 20 minutes until 1456, 1526, then every 

30 minutes until 2026, 2051, 2121, 2151, 2221, 2251, 2321

Heathrow Windsor Marriott Hotel Hoppa H5

0435, 0505, and every 30 minutes until 2305

Holiday Inn, Ariel Hotel Hoppa H6

0412, 0452, 0512, then every 20 minutes until 1512, 1539, 1559, 1612, 

1639, then every 30 minutes until 2209, 2317

Holiday Inn, Heathrow Hotel Hoppa H4

0425, 0440, 0455, 0510, then every 15 minutes until 0941, 0955, 1010, 

then every 20 minutes until 1930, 1959, then every 30 minutes until 2329

Holiday Inn, M4 Junction 4 Hotel Hoppa H1

0420, 0450, 0510, 0530, then every 20 minutes until 1450, 1520, then every 

30 minutes until 2020, 2045, 2115, 2145, 2215, 2245, 2315

Ibis Hotel Hotel Hoppa H6

0415, 0455, 0515, then every 20 minutes until 1515, 1543, 1603, 1615, 

1643, then every 30 minutes until 2213, 2320

Jurys Inn, Heathrow Hotel Hoppa H9

0500, then every hour until 2200

London Heathrow Marriott Hotel Hoppa H3

0423, 0453, 0523, 0543, then every 20 minutes until 1523, 1538, 1600, then 

every 30 minutes until 2300, 2311

Novotel Hotel Hoppa H1

0423, 0453, 0513, 0533, then every 20 minutes until 1453, 1523, then every 

30 minutes until 2023, 2048, 2118, 2148, 2218, 2248, 2318

From your hotel 

to the airport

To Terminals 1, 2 and 3

These services call at Terminal 1, then Terminal 2, and then 

Terminal 3. Services for Terminal 5 are listed separately.

* Served by Hotel Hoppa H1
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Premier Inn, Heathrow (Bath Road)  Hotel Hoppa H56

0427, 0447, 0507, then every 20 minutes until 1547, 1610, 1640, 1655, then 

every 30 minutes until 2225, 2332, 0002

Premier Inn, M4 Junction 4 Hotel Hoppa H58

0422, 0502, 0542, 0622, 0702, 0742, 0822, 0902, 0942, 1022, 1102, 1142, 

1222, 1302, 1342, 1422, 1502, 1542, 1622, 1702, 1742, 1822, 1902, 1942, 

2041*, 2111*, 2141*, 2211*, 2241*, 2311*, 2341*

Quality Hotel, Heathrow Hotel Hoppa H55

0420, 0450, and every 30 minutes until 2320

Radisson Edwardian Hotel Hoppa H53

0410, 0430, 0450, then every 20 minutes until 1550, 1618, 1630, 1703, 

1733, then every 30 minutes until 2233, 2304, 2336

Renaissance Hotel Hoppa H54

0425, 0445, 0505, then every 20 minutes until 1945, 2020, 2050, 2120, 

2150, 2220, 2250, 2320

Sheraton, Heathrow Hotel Hoppa H54

0415, 0435, 0455, then every 20 minutes until 1935, 2010, 2040, 2110, 

2140, 2210, 2240, 2310

Sheraton Skyline Hotel Hoppa H53

0418, 0438, 0458, then every 20 minutes until 1558, 1626, 1638, 1711, 

1741, then every 30 minutes until 2241, 2315, 2347

The Park Inn Hotel Hoppa H53

0406, 0426, 0446, then every 20 minutes until 1546, 1614, 1626, 1659, 

1729, then every 30 minutes until 2229, 2300, 2332

Thistle, London Heathrow Hotel Hoppa H51

0406, 0436, 0456, 0516, then every 20 minutes until 1516, 1546, then every 

30 minutes until 2016, 2035**, 2105**, 2135**, 2205**, 2235**, 2305**

Travelodge T5 Hotel Hoppa H57

0500, 0520, 0540, then every 20 minutes until 0900, 0940, 1020, 1100, 

1140, 1220, 1300, 1340, 1420, 1500, 1530, 1600, 1620, 1640, 1700, 1720, 

1740, 1800, 1820, 1840, 1900, 1940, 2020, 2100, 2140, 2220, 2300, 2330

Comfort Hotel Hotel Hoppa H58

0420, 0500, 0540, 0620, 0700, 0740, 0820, 0900, 0940, 1020, 1100, 1140, 

1220, 1300, 1340, 1420, 1500, 1540, 1620, 1700, 1740, 1820, 1900, 1940, 

2039*, 2109*, 2139*, 2209*, 2239*, 2309*, 2339*

Crowne Plaza Hotel Hoppa H51

0423, 0443, 0503, then every 20 minutes until 1503, 1533, then every 30 

minutes until 2003, 2036, 2106, 2136, 2206, 2236, 2306, 2336

Heathrow Windsor Marriott Hotel Hoppa H55

0425, 0455, and every 30 minutes until 2325

Holiday Inn, Ariel Hotel Hoppa H56

0417, 0437, 0457, then every 20 minutes until 1537, 1600, 1630, 1645, then 

every 30 minutes until 2215, 2322, 2352

Holiday Inn, Heathrow Hotel Hoppa H54

0420, 0440, 0500, then every 20 minutes until 1940, 2015, 2045, 2115, 

2145, 2215, 2245, 2315

Holiday Inn, M4 Junction 4 Hotel Hoppa H51

0428, 0448, 0508, 0528, then every 20 minutes until 1508, 1538, then every 

30 minutes until 2008, 2030, 2100, 2130, 2200, 2230, 2300, 2330

Ibis Hotel Hotel Hoppa H56

0422, 0442, 0502, then every 20 minutes until 1542, 1605, 1635, 1650, then 

every 30 minutes until 2220, 2327, 2357

Jurys Inn, Heathrow Hotel Hoppa H9

0500, then every hour until 2200

London Heathrow Marriott Hotel Hoppa H53

0414, 0434, 0454, then every 20 minutes until 1554, 1622, 1634, 1707, 

1737, then every 30 minutes until 2237, 2310, 2342

Novotel Hotel Hoppa H51

0420, 0440, 0500, then every 20 minutes until 1500, 1530, then every 30 

minutes until 2000, 2033, 2103, 2133, 2203, 2233, 2303, 2333

From your hotel 

to the airport

To Terminal 5

* Served by Hotel Hoppa H51

** Served by Hotel Hoppa H54
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Comfort Hotel Hotel Hoppa H8

0457, 0537, 0617, 0657, 0737, 0817, 0857, 0937, 1017, 1057, 1137, 1217, 

1257, 1337, 1417, 1457, 1537, 1617, 1657, 1737, 1817, 1857, 1937, 2017, 

2039*, 2109*, 2139*, 2209*, 2239*

Crowne Plaza Hotel Hoppa H1

0509, 0529, 0549, then every 20 minutes until 1509, 1539, then every 30 

minutes until 2339

Heathrow Windsor Marriott Hotel Hoppa H5

0455, 0525, and every 30 minutes until 2325

Holiday Inn, Ariel Hotel Hoppa H6

0514, 0534, 0554, then every 20 minutes until 1454, 1519, 1539, 1554, 

1619, 1649, 1719, 1749, 1819, 1849, 1919, 1949, 2019, 2049, 2119, 2149, 

2219, 2249, 2319, 2339

Holiday Inn, Heathrow Hotel Hoppa H4

0438, 0453, 0508, 0523, then every 15 minutes until 0938, 0955, 1021, then 

every 20 minutes until 1921, 1943, 2015, then every 30 minutes until 2345

Holiday Inn, M4 Junction 4 Hotel Hoppa H1

0509, 0529, 0549, then every 20 minutes until 1509, 1539, then every 30 

minutes until 2339

Ibis Hotel Hotel Hoppa H6

0514, 0534, 0554, then every 20 minutes until 1454, 1519, 1539, 1554, 

1619, 1649, 1719, 1749, 1819, 1849, 1919, 1949, 2019, 2049, 2119, 2149, 

2219, 2249, 2319, 2339

Jurys Inn, Heathrow Hotel Hoppa H9

0520, then every hour until 1320, 1435, then every hour until 2235

London Heathrow Marriott Hotel Hoppa H3

0509, 0539, 0559, then every 20 minutes until 1459, 1514, 1534, 1604, 

1634, then every 30 minutes until 2234, 2249, 2319, 2339

Novotel Hotel Hoppa H1

0509, 0529, 0549, then every 20 minutes until 1509, 1539, then every 30 

minutes until 2339

Premier Inn, Heathrow (Bath Road)  Hotel Hoppa H6

0514, 0534, 0554, then every 20 minutes until 1454, 1519, 1539, 1554, 

1619, 1649, 1719, 1749, 1819, 1849, 1919, 1949, 2019, 2049, 2119, 2149, 

2219, 2249, 2319, 2339

Premier Inn, M4 Junction 4 Hotel Hoppa H8

0457, 0537, 0617, 0657, 0737, 0817, 0857, 0937, 1017, 1057, 1137, 1217, 

1257, 1337, 1417, 1457, 1537, 1617, 1657, 1737, 1817, 1857, 1937, 2017, 

2039*, 2109*, 2139*, 2209*, 2239*

Quality Hotel, Heathrow Hotel Hoppa H5

0455, 0525, and every 30 minutes until 2325

Radisson Edwardian Hotel Hoppa H3

0509, 0539, 0559, then every 20 minutes until 1459, 1514, 1534, 1604, 

1634, then every 30 minutes until 2234, 2249, 2319, 2339

Ramada Jarvis Hotel Hoppa H41

0450, 0535, 0620, then every 45 minutes until 2250

Renaissance Hotel Hoppa H2

0434, 0504, 0516, 0528, then every 12 minutes until 0928, 0939, 0952, 

1004, 1014, 1030, 1049, 1107, then every 18 minutes until 2343

Sheraton, Heathrow Hotel Hoppa H4

0438, 0453, 0508, then every 15 minutes until 0938, 0955, 1021, 1041, 

1101, then every 20 minutes until 1921, 1943, 2015, 2045, 2115, 2145, 

2215, 2245, 2315, 2345

Sheraton Skyline Hotel Hoppa H3

0509, 0539, 0559, then every 20 minutes until 1459, 1514, 1534, 1604, 

1634, then every 30 minutes until 2234, 2249, 2319, 2339

The Park Inn Hotel Hoppa H2

0434, 0504, 0516, 0528, then every 12 minutes until 0928, 0939, 0952, 

1004, 1014, 1030, 1049, 1107, then every 18 minutes until 2343

Thistle, London Heathrow Hotel Hoppa H4

0438, 0453, 0508, then every 15 minutes until 0938, 0955, 1021, 1041, 

1101, then every 20 minutes until 1921, 1943, 2015, 2045, 2115, 2145, 

2215, 2245, 2315, 2345

From the airport 

to your hotel

From Terminal 2, also calling at Terminals 3 and 1

Departure times listed are from Terminal 2.
Services call at Terminal 3, 5 minutes later and 

Terminal 1, 10 minutes later than the Terminal 2 times shown. 

Departure times from Terminal 5 are listed separately.

* Served by Hotel Hoppa H1
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Premier Inn, Heathrow (Bath Road)  Hotel Hoppa H56

0442, 0502, 0522, then every 20 minutes until 1522, 1545, 1615, 1630, 

1700, 1730, 1800, 1830, 1900, 1930, 2000, 2030, 2100, 2130, 2200, 2245, 

2317, 2347, 0017

Premier Inn, M4 Junction 4 Hotel Hoppa H58

0440, 0520, 0600, 0640, 0720, 0800, 0840, 0920, 1000, 1040, 1120, 1200, 

1240, 1320, 1400, 1440, 1520, 1600, 1640, 1720, 1800, 1840, 1920, 2000, 

2030*, 2100*, 2130*, 2200* 2230*, 2300*

Quality Hotel, Heathrow Hotel Hoppa H55

0520, 0550, and every 30 minutes until 2350

Radisson Edwardian Hotel Hoppa H53

0452, 0512, 0532,  then every 20 minutes until 1532, 1600, 1612, 1645, 

1715, then every 30 minutes until 2245, 2317, 2347, 0017

Renaissance Hotel Hoppa H54

0440, 0500, 0520, then every 20 minutes until 1940, 2010, 2040, 2110, 

2140, 2210, 2240, 2310, 2340

Sheraton, Heathrow Hotel Hoppa H54

0440, 0500, 0520, then every 20 minutes until 1940, 2010, 2040, 2110, 

2140, 2210, 2240, 2310, 2340

Sheraton Skyline Hotel Hoppa H53

0452, 0512, 0532, then every 20 minutes until 1532, 1600, 1612, 1645, 

1715, then every 30 minutes until 2245, 2317, 2347, 0017

The Park Inn Hotel Hoppa H53

0452, 0512, 0532, then every 20 minutes until 1532, 1600, 1612, 1645, 

1715, then every 30 minutes until 2245, 2317, 2347, 0017

Thistle, London Heathrow Hotel Hoppa H54

0440, 0500, 0520, then every 20 minutes until 1940, 2010, 2040, 2110, 

2140, 2210, 2240, 2310, 2340

Travelodge T5 Hotel Hoppa H57

0510, 0530, 0550, then every 20 minutes until 0910, 0950, 1030, 1110, 

1150, 1230, 1310, 1350, 1430, 1510, 1540, 1610, 1630, 1650, 1710, 1730, 

1750, 1810, 1830, 1850, 1910, 1950, 2030, 2110, 2150, 2230, 2310, 2340

Comfort Hotel Hotel Hoppa H58

0440, 0520, 0600, 0640, 0720, 0800, 0840, 0920, 1000, 1040, 1120, 1200, 

1240, 1320, 1400, 1440, 1520, 1600, 1640, 1720, 1800, 1840, 1920, 2000, 

2030*, 2100*, 2130*, 2200* 2230*, 2300*

Crowne Plaza Hotel Hoppa H51

0525, 0545, 0605, then every 20 minutes until 1505, 1535, then every 30 

minutes until 2005, 2030, 2100, 2130, 2200, 2230, 2300, 2330, 2400

Heathrow Windsor Marriott Hotel Hoppa H55

0520, 0550, and every 30 minutes until 2350

Holiday Inn, Ariel Hotel Hoppa H56

0442, 0502, 0522, then every 20 minutes until 1522, 1545, 1615, 1630, 

1700, 1730, 1800, 1830, 1900, 1930, 2000, 2030, 2100, 2130, 2200, 2245, 

2317, 2347, 0017

Holiday Inn, Heathrow Hotel Hoppa H54

0440, 0500, 0520, then every 20 minutes until 1940, 2010, 2040, 2110, 

2140, 2210, 2240, 2310, 2340

Holiday Inn, M4 Junction 4 Hotel Hoppa H51

0525, 0545, 0605, then every 20 minutes until 1505, 1535, then every 30 

minutes until 2005, 2030, 2100, 2130, 2200, 2230, 2300, 2330, 2400

Ibis Hotel Hotel Hoppa H56

0442, 0502, 0522, then every 20 minutes until 1522, 1545, 1615, 1630, 

1700, 1730, 1800, 1830, 1900, 1930, 2000, 2030, 2100, 2130, 2200, 2245, 

2317, 2347, 0017

Jurys Inn, Heathrow Hotel Hoppa H9

0545, then every hour until 1345, 1415, then every hour until 2215

London Heathrow Marriott Hotel Hoppa H53

0452, 0512, 0532, then every 20 minutes until 1532, 1600, 1612, 1645, 

1715, then every 30 minutes until 2245, 2317, 2347, 0017

Novotel Hotel Hoppa H51

0525, 0545, 0605, then every 20 minutes until 1505, 1535, then every 30 

minutes until 2005, 2030, 2100, 2130, 2200, 2230, 2300, 2330, 2400

From the airport 

to your hotel

From Terminal 5

* Served by Hotel Hoppa H51
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