
 

Classification: Public 

 

New functionality for AOP2 – Quick user guide 

 

This document aims to provide a quick guide to the new functionality that the move to AOP2 provides.  It is not aimed at being a full user guide, more detailed 

user manuals and starter guides are available at www.heathrow.com/aop  

 

The key changes to functionality are listed below: 

Page Functionality enhancement 

  

Search Ability to search for historic flights or future flights much clearer  

Search Both flight number and call signs may be used for Basic search 

Arrivals/Departures Ability to filter via carrier, Airline or terminal 

Arrivals/Departures Ability to filter out selected information columns 

Arrivals/Departures Ability to save user preferences 

Arrivals/Departures KPI figures now report until 02.59(L) to capture any disrupted operations 

Stand and Jetty New KPI visibility 

All pages Access pages via menu button which will reveal full menu 

All pages Ability to open pages in new window via icon rather than tabs across screen 

 

 

External access to AOPO2 via https://heathrow-aop-prod1.pegacloud.io/  

 

 

To access the new burger menu 

Move your cursor to the left hand side of the screen and hover over the “burger”.  The menu will then drop down 

http://www.heathrow.com/aop
https://heathrow-aop-prod1.pegacloud.io/
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To action an advance flight search: 

 

Select Flight search from the main menu 
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Select Advance search and complete relevant boxes.  In this scenario we have selected the PR720 from 20/09 to 03/10: 
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Your results will be shown after pressing search. 

 

 

 

 

 

 

 

 

 

 

 

 

To filter arrivals or departures 
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Select either arrivals or departures from the menu 

 

Choose your selection(s) from the drop down menu in the right hand corner of the screen. 

 

 

 

 

 

 

 

 

 

 

 

 

In this scenario we have selected all Cobalt handled flights still yet to arrive in Terminals Two and Three 
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To filter out information columns on arrivals or departures 
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Select either arrivals or departures from the menu 

Select Edit columns 

 

 

You can filter out the columns that you do not wish to see 

 

 

If you then press the save disc icon this preference will be saved for you.  

Columns Filters ON 
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Column Filters OFF 
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To filter flight status on arrivals or departures 
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Select either arrivals or departures from main menu 

Select Flight status drop down 

 

 

 

In this scenario we have selected just to show cancelled flights 

 

 

 

 

 

To open new pages in a new window 

Select Menu 
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Identify the page you want and click on the window icon next to it  

 

Your page will open in a new window 

 

To clear filters  

If you have selected one or more filters and you wish to clear them all simply press this icon next to the relevant filter zone and they will be cleared.  

 

 

 

 

 


